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UGEVK!

2YHUYLHZ RI <RXU :DUUDQW\

<RXU KRPH ZDUUDQW\ FRYHUV GLIITHUHQW SDUWYV RI \RXU KRPH GL
+HUH DUH WKH EDVLFV RI ZKDW \RX FDQ H[SHFW

E +DELWDW IRU +XPDQLW\ SURYLGHV D YDULHW\ RI UHIBB LY\ FPHR Q
$SSRLQWPHQW 7KLV DSSRLQWPHQW LV \RXU UHVSRQVLELOLW\ WR
E $SSOLDQFHV PDQXIDFWXUHUV GLUHFWO\ ZIHWDWD QW \RXU DSSOLI
E +DELWDW ZLOO KHOS ZLWK GHIHFWV UHODWHG WR EDG PDWHULLI
DQG PHFKDQLFDO WMDWHMRWHLRBORVLQJ

E +DELWDW ZLOO KHOS ZLWK URRI DVVHPEO\ GHIMFMWWNUHODWHG W
E +DELWDW ZLOO KHOS ZLWK PDMRU VWUXFWXUDO\EBBIWHWFWY UHOD
E ,] WKH KRXVH LV VROG +DELWDW ZLOO KHOS HDFK VXEVHTXHQW
PDNH VXUH WKLV VHUYLFH UHPDLQV HIIHFWLYH IRU DQ\ VXEVHTXH
WUDQVIHU IRUP 6HH SDJH IRU WUDQVIHU IRUP

E :DUUDQWLHY DUH OLPLWHG DQG DFWLRQV WDNHQ WR FXUH GHII
ZDUUDQWLHV 7KLV GRFXPHQW GRHV QRW FKDQJH RU H[WHQG DQ\
ODZ DQG LV LQWHQGHG WR KHOS JXLGH \RXU H[SHFWDWLRQV DV [
DJDLQVW +DELWDW IRU +XPDQLW\ &KDQJHV WR ,QGLDQD ODZ PD\
LV QRW D KRPHRZQHU V LQVXUDQFH SROLF\ DQG \RX DUH UHTXLUH
LQYHVWPHQW DV SDUW RI WKH PRUWJDJH

+RZ WR )LOH D &ODLP

$00 VHUYLFH UHTXHVWYV PXVWVEHWDBON LIHY WUDYEGE PIRVW FRQYHQLF
KWWSV LQG\KDELWDW RUJ ZDUUDQW\

E 1IDPHV DGGUHVV DQG SKRQH QXPEHU V ZKHUH \RX FDQ EH UHD

E $ FRPSOHWH GHVFULSWLRQ Rl WKH SUREOHP )RU H[DPSOH KkNLV
KHOSIXO WKDQ kSOXPELQJ LVVXH Yy ,I SRVVLEOH SOHDVH LQFOXGH

SDJH



UGEVK!

(PHUJHQF\ 6HUYLFH

2FFDVLRQDOO\ D VLWXDWLRQ ZLOO UHTXLUH LPPHGLDWH DWWHQ\
E $ SOXPELQJ OHDN WKDW UHTXLUHV ZDWHU WR WKH HQWLUH KRP
E 7RWDO ORVV RI ZDWHU DIWHU FKHFNLQJ ZLWK ZDWHU FRPSDQ\
E 7TRWDO ORVV Rl HOHFWULFLW\ DIWHU FKHFNLQJ ZLWK HOHFWUL
E 7RWDO ORVV RI KHDW ZKHQ WKH RXWVLGH WHPSHUDWXUH LV EH
FRQGLWLRQLQJ LV QRW DQ HPHUJHQF\ EXW VHUYLFH FDOOV ZLOO
E *DV OHDNV ,I \RX VPHOO JDV \RX VKRXOG OHDYH LPPHGLDWHO\
E 7TRWDO VHZHU EORFNDJH RU EDFNXS $V QRWHG RQ SDJH WZHQW
HPHUJHQF\ DQG DUH DOPRVW QHYHU FRYHUHG XQGHU WKLV /LPLW

, 1 DQ HPHUJHQF\ RFFXUV \RX VKRXOG FRQWDFW DQ HPHUJHQF\ VHL
WKH FRVW RI WKH UHSDLU LI WKH GHIHFWYVY DUH FRYHUHG XQGHU \

7R HQVXUH FRPSOLDQFH ZLWK \RXU ZDUUDQW\ SOHDVH VXEPLW D
HPHUJHQF\ KDV EHHQ VWDELOL]J]HG DQG UHVROYHG 3OHDVH LQFOX

&RVPHWLF ,WHPV ([FOXGHG IURP :DUUDQW\

3OHDVH FDUHIXOO\ QRWH WKH FRQGLWLRQ RI DOO ILQLVKHG VXUII
FRXQWHUWRSY IORRULQJ IL[WXUHV HWF GXULQJ WKH 3UH &OR\
JLYHQ WR WKH +DELWDW IRU +XPDQLW\ VWDII GXULQJ WKLV ZDONV
\RXU UHVSRQVLELOLW\

$GGLWLRQDO ,WHPV ([FOXGHG IURP :DUUDQW\

7KH IROORZLQJ LV D SDUwWLDO OLVW RI RWKHU GDPDJH LWHPV HI[F
E\ +DELWDW IRU +XPDQLW\ 30HDVH UHDG WKH HQWLUH ZDUUDQW\

SDJH



UGEVK!

+DELWDW IRU +XPDQLW\ GRHV QRW ZDUUDQW

E 'DPDJH FDXVHG E\ RWKHUYV

E 5RRI GDPDJH FDXVHG DW DQ\ WLPH E\ IDLOXUH WR IL[ D URRI C
E /RVV RU GDPDJH UHVXOWLQJ IURP LFH GDPV RQ URRIV DQG RYH!
E /RVV RU GDPDJH UHVXOWLQJ IURP OHDNV ZKHUH WKH FDXVH RI
FRQGLWLRQV VXFK DV LFH DQG VQRZ EXLOG XS ZLQGV Rl  PSK F
E 'DPDJH WR FRQFUHWH RU EULFN IURP LPSURSHU XVH Rl FKHPLFI
E (OHFWULFDO HTXLSPHQW DQG ZLULQJ GDPDJH FDXVHG E\ DEXVH
DQ\RQH RWKHU WKDQ WKH EXLOGHU

E $Q\ DQG DOO FRQVHTXHQWLDO GDPDJH FDXVHG E\ DQ\ GHIHFW«L
SHUVRQDO SURSHUW\ RI WKH KRPHRZQHU RU DQ\ WKLUG SDUW\<FF
VWRUDJH RU RWKHU LQFLGHQWDO H[SHQVHV UHODWHG WR UHORF
XVH LQFRQYHQLHQFH RU DQQR\DQFH

E &RQGLWLRQV WKDW GR QRW UHVXOW LQ DFWXDO GDPDJH WR Wk
ILHOGV UDGRQ JDV PROG IRUPDOGHK\GH RU RWKHU SROOXWDQ'
E 6WRSSHG XS WRLOHWY XQOHVV ZH OHDUQ WKDW WKH VWRSSDJF
GHIHFWLYH IL[WXUH RU FRQVWUXFWLRQ GHEULYV

E $Q\ DSSOLDQFHV IL[WXUHV RU LWHPV ZDUUDQWHG GLUHFWO\ E
E 'DPDJH FDXVHG E\ D VWRUP RU QDWXUDO GLVDVWHU 3OHDVH FF
\RXU KRPH VXVWDLQV WKLV W\SH RI GDPDJH

E $Q\ KDUP RU GDPDJH IRU QRQ UHVLGHQWLDO SXUSRVHV FRQVH"
WHDU OLQRU LPSHUIHFWLRQV DQG LQFRQVLVWHQFLHY DUH LQKHL

+RPH &DUH DQG 1HHGV

<RXU QHZ KRPH UHTXLUHVY SURSHU PDLQWHQDQFH WR NHHS LW LQ
KRPH PDLQWHQDQFH WR NHHS \RX LQIRUPHG DERXW WKH PDMRU F
WKHP ‘H DOVR XVH WKLV GRFXPHQW WR VKRZ DUHDV WKDW IDOO
, WHPY WR EH UHSDLUHG DQG SURYLGH IHZ HI[DPSOHV RI SRWHQW.
DEOH WR KHOS ZLWK WKHVH LVVXHV DV ZHOO DV WKH WLPHOLQHYV
GHWDLOHG LQIRUPDWLRQ SOHDVH DOZD\V UHDG WKH PDQXIDFWXI
SURGXFW DQG KRZ WR FDUH IRU WKDW SURGXFW

$FFHVV WR \RXU +RPH

+DELWDW IRU +XPDQLW\ LQVSHFWV LQWHULRU ZDUUDQW\ LWHPV R
UHSUHVHQWDWLYH WR SRLQW RXW WKH LWHPV \RX KDYH OLVWHG
LQ \RXU KRPH ZLWKRXW DQ DGXOW SUHVHQW :KLOH ZH UHFRJQL]}
PD\ WDNH ORQJHU \RXU SHDFH RI PLQG DQG KRPH VHFXULW\ DUH

SDJH



UGEVK!

,QVSHFWLRQ DQG :RUN +RXUYV

2XU LQVSHFWLRQ DQG ZRUN KRXUV DUH ORQGD\ WKURXJK )ULGD\
WKH GHVLUH IRU DSSRLQWPHQWY RXWVLGH RI QRUPDO EXVLQHVV
LPSUDFWLEDO

E 0DQ\ FRPPRQ UHSDLUV UHTXLUH GD\OLJKW IRU SURSHU H[HFXWL
PRVW W\SHV

E ORVW LQGHSHQGHQW WUDGH FRQWUDFWRUV WKDW KHOSHG XV E
EXVLQHVVHV<DUH XQDEOH WR ZRUN DOO ZHHN DQG DOVR EH DYDLC
E 2XU VWDII DUH DYDLODEOH WR ZRUN ZLWK \RX WR VFKHGXOH DQ
$IWHU \RX VXEPLW D UHTXHVW YLD RXU ZDUUDQW\ IRUP ZH ZRUN \

+RXVHKROG 3HWYV

7R SURWHFW \RXU SHW IURP JHWWLQJ LQMXUHG RU ORVW RU EHFI
UHSDLU ZH DVN WKDW \RX UHVWULFW DOO DQLPDOV WR D FRPIRU\
LQVSHFWLRQV DQG UHSDLU DSSRLQWPHQWYV 7KLV SROLF\ DOVR S
DW RXU LQVWUXFWLRQ LI SHWV KDYH DFFHVV WR WKH ZRUN DUHD

<RXU %HORQJLQJV

KHQ ZzDUUDQW\ ZRUN LV QHHGHG LQ \RXU KRPH ZH DVN WKDW \RX
PLIKW PDNH SHUIRUPLQJ WKH QHHGHG UHSDLU V GLIILFXOW +DEL
UHSDLU DSSRLQWPHQW UDWKHU WKDQ ULVN GDPDJLQJ \RXU SURSF

&RPSOHWLRQ 7LPH
‘H ZDQW WR FRPSOHWH ZDUUDQW\ ZRUN RUGHUV ZLWKLQ ILYH ZRU
XQDYDLODEOH ,I VRPHWKLQJ FDXVHV D GHOD\ ZH ZLOO OHW \RX N
FRQGLWLRQV SUHYHQW UHSDLU DSSRLQWPHQWYVY ZH WUDFN WKRVH
DGGUHVVHG ZKHQ DEOH 'HSHQGLQJ RQ WKH VHDVRQ DQG WKH ORF
ZDUUDQW\ VHUYLFH

OLVVHG $SSRLQWPHQWYV

*RRG FRPPXQLFDWLRQ LV NH\ WR VXFFHVVIXOO\ FRPSOHWLQJ \RXU
LQIRUPHG DQG WR SURWHFW \RX IURP LQFRQYHQLHQFH ZLWK \RXU
LV ZKHQ XQH[SHFWHG HYHQWYV UHVXOW LQ PLVVHG DSSRLQWPHQW
ZRUNHU ZLOO EH ODWH VKH RU KH VKRXOG FRQWDFW \RX DV VRRC
ODWHU WLPH WKH VDPH GD\ RU D FRPSOHWHO\ GLIIHUHQW DSSRLQ
DOHUW XV DV VRRQ DV \RX UHDOL]H \RXU VFKHGXOH KDV FKDQJHG
QHHGHG DQG WKHQ UHDFWLYDWH WKRVH ZRUN RUGHUV ZKHQ \RXU

SDJH



UGEVK(

+DELWDW IRU +XPDQLW\ SURYLGHV@HYD|UL
KRPHV FXOPLODWLQJ LQ WKH <HDU 6HUY

&RPPRQ 4XHVWLRQV 7KLQJV WR .QRZ IRU <RXU

2QH <HDU 6HUYLFH $SSRLQWPHQW
$V \RX OLYH LQ \RXU QHZ KRPH \RX PD\ ILQG WKLQJV WKDW QHHG
DGGUHVV SUREOHPV RQH \HDU SDVW \RXU FORVLQJ GDWH ORVW R
FDQ VXPPDUL]H DQG DGGUHVV WKHP DW RQH DSSRLQWPHQW 7KLV
FRQYHQLHQW OHDVW GLVUXSWLYH ZD\ 7R VEKHGXOH \RXU RQH \F
ZZZ LQG\KDELWDW RUJ ZDUUDQW\

$SSOLDQFH :DUUDQW\ 6HUYLFH

$O00O0 DSSOLDQFHYV DUH ZDUUDQWHG GLUHFWO\ E\ WKH PDQXIDFWXL
RQH \HDU IURP WKH GDWH RI SXUFKDVH ,I WKH PDQXIDFWXUHU ZD
LQVWHDG RI DQ\ zDUUDQW\ E\ XV I QHFHVVDU\ +DELWDW IRU +XF
PDOQXIDFWXUHU IRU DOO &RQVXPHU 3URGXFWYVY DV WKDW WHUP LV
8 6 & h LQ \RXU KRPH 30HDVH UHJLVWHU \RXU DSSOLDQFHYV
FORVLQJ 7KLV LV \RXU UHVSRQVLELOLW\ DQG QRW GRLQJ VR PD\ |

, I \RXU DSSOLDQFHV QHHG UHSDLU \RX ZLOO QHHG WR ZRUN GLUF
6HUYLFH SKRQH QXPEHUV ORRN LQ WKH DSSOLDQFH V PDQXDO %
QXPEHU RI WKH DSSOLDQFH DQG WKH FORVLQJ GDWH RI \RXU KRP}
IURP WKH PDQXIDFWXUHU IRU PRUH FRPSOHWH LQIRUPDWLRQ UHJI

%DWKWXEV 6LQNV DQG 6KRZHUV

E %DWKWXEV VLQNV DQG VKRZHUV VKRXOG EH FOHDQHG IUHTXHC(
DOVR KHOSV WR ZLSH WKHVH DUHDV DIWHU HYHU\ XVH 7KLV SUHY
VEXP

E ,] WKH FDXONLQJ DURXQG \RXU EDWKWXE RU VLQN DSSHDUV GUL
UHSODFH LW 7KLV FDQ EH GRQH ZLWK D FDXONLQJ JXQ RU VWUDL

E ,W LV FULWLFDO WR PDLQWDLQ FDXONLQJ ZKHUH WKH WXE DQG
XQGHUQHDWK DQG URW WKH VXSSRUWLQJ ZRRG

E ,W LV \RXU UHVSRQVLELOLW\ WR PDLQWDLQ DOO FDXONLQJ

SDJH



E

$SSOLDQFHV

3OHDVH UHDG DQG
DQG NHHS WKH PDQXDOV IRU

KHQ D SUREO

VHUYLFH QXPEH
FORVLQJ GDWH
SUREOHP

, I \RX UHTXLU
FDQ LVRODWH W

SRWHQWLDO ,VV

&UDFNV GHQWYV
LQ DSSOLDQFH

&DELQHWYV DQG

UGEVK(

IROORZ DOO PDQXIDFWXUHUV LQVWUXFWLRQV
IXWXUH UHIHUHQFH

E 5HPHPEHU WR UHJLVWHU DOO DSSOLDQFHV ZLWK WKH PDQXIDF\
E
E ODQXIDFWXUHUV SURYLGH FXVWRPHU VHUYLFH

HP DULVHV ILUVW FKHFN WKH FLUFXLW EUHDNHU
,] D SUREOHP D
U OLVWHG LQ WKH PDQXIDFWXUHU V ZDUUDQW\ :I

VHULDO QXPEHU DQG PRGHO QXPEHU RI WKH DS

H VHUYLFH RQ D JDV DSSOLDQFH
KH DSSOLDQFH

LQGLYLGXDO JI
IRU VHUYLFH ZLWKRXW GLVUXSWL

SHVROXWLRQ

RYDEKMWSDW PD\ FRUUHFW RQO\ LI GRFXPHQWHG S
UHVSRQVLEOH IRU HVWDEOLVKLQJ D SUH FORVL

ERXQWHUWRSYV

3OHDVH UHIHU WR WKH PDQXIDFWXUHU LQVWUXFWLRQV IRU VSHF

PDWHULDO DQG FRORU RI

SRWHQWLDO ,V SHVROXWLRQ

:DUSLQJ RI FDEI
GRRU RU GUDZH

&DELQHW VHSDU
IURP ZDOO RU F

'HODPLQDWLRQ
FRXQWHUWRS R

'RRUV RU GUDZH
QRW RSHUDWH

&KLSV FUDFNV
RQ FRXQWHUWR

FDELQHWY DQG FRXQWHUWRSYV

 QHDELWDW PD\ FRUUHFW LI ZDUS H[FHHGV * LQFK
UGIHURVQRM) DO FKDQJHV PD\ FDXVH ZDUSLQJ DQG PD

IDWHRAMLWDW PD\ FRUUHFW VHSDUDWLRQ LQ H[FHV\
HIMHSDUDWLRQ LV QRUPDO &DXONLQJ LV DQ DFFI

RI+DELWDW PD\ FRUUHFW RQO\ LI GRFXPHQWHG S
U FDBHQHAOWO\ GRFXPHQW DOO LVVXHV GXULQJ D SI
VXUH WKDW DOO LVVXHV PD\ EH DGGUHVVHG DV

Uv _GR
+DCELWDW PD\ FRUUHFW +RPHRZQHU PDLQWHQD

VEDBMWERWVYPD\ FRUUHFW RQO\ LI GRFXPHQWHG S
S FOREHIE @@\ GRFXPHQW DOO LVVXHV GXULQJ D S|

ILIWXUH RU ILW

wY®YH WKDW DOO LVVXHV PD\ EH DGGUHVVHG DV

SDJH



UGEVK(

3OHDVH NHHS LQIRUPDWLRQ UHJDUGLQJ WKH EUDQG VW\OH DQG
FRORU RI IORRU FRYHULQJV LQ \RXU KRPH IRU IXWXUH UHIHUHQFH
LI DSSOLFDEOH S5HIHU WR WKH YDULRXV PDQXIDFWXUHUYV
UHFRPPHQGDWLRQV IRU DGGLWLRQDO LQIRUPDWLRQ RQ WKH FDUF
RI \RXU IORRU FRYHULQJV

E <RX FDQ DGG \HDUV WR WKH OLIH RI \RXU FDUSHW ZLWK
UHJXODU FDUH &DUSHW ZHDUV RXW EHFDXVH RI IRRW WUDIILF
DQG GLUW SDUWLFOHV WKDW JHW WUDPSOHG GHHS LQWR WKH SLC
EH\RQG WKH VXFWLRQ RI WKH YDFXXP 7KH GLUW SDUWLFOHYV
EHKDYH OLNH VDQGSDSHU WR ZHDU GRZQ WKH ILEHUV DQG GXOO
WKH FDUSHW 7KH PRVW LPSRUWDQW WKLQJ \RX FDQ GR WR
SURWHFW \RXU FDUSHW LV WR YDFXXP LW IUHTXHQWO\ 9DFXXPLQ
KLIJK WUDIILF DUHDV UHJXODUO\ KHOSVY NHHS WKHP FOHDQ DQG
KHOSV PDLQWDLQ WKH ILEHUYV

E :LSH VSLOOV DQG FOHDQ VWDLQV LPPHGLDWHO\ )RU EHVW
UHVXOWY EORW RU GDE DQ\ VSLOO RU VWDLQ DQG DYRLG UXEEL(
THVW VWDLQ UHPRYHUV RQ GLVFUHHW DUHDV RI WKH FDUSHW OLI

+DYH \RXU FDUSHW SURIHVVLRQDOO\ FOHDQHG UHJXODUO\

SRWHQWLDO ,V SHVROXWLRQ

JDGHV VWDLQV| RDELWDW PD\ FRUUHFW VWDLQV RU VSRWV RQO\
GLVERORUYV RFFXSDQF\ )DGLQJ LV QRUPDO«VR \RX VKRXOG F|
LVVXHV GXULQJ D SUH FORVLQJ ZDONWKURXJK W
WKH RULJLQDO FDUSHW PD\ EH DGGUHVVHG DV D

SUHPDWXUH ZHDUILRRW/ILYH ZHDU LQ KLJK WUDIILF DUHDV VXFK DV
FDUSHW QRUPDO :HDUDELOLW\ LV GLUHFWO\ UHODWHG W

O9LVLEOH JDSV DWF+BBUWBW PD\ FRUUHFW JDSV 6HDPV ZLOO EH DS
VHDPV PDLQWHQDQFH LV UHTXLUHG

&DUSHW EHFRPHWDRRWBW PD\ FRUUHFW RQFH«EXW VRPH VWUHWF
RU EXFNOHYV FDUHIXO ZKHQ PRYLQJ IXUQLWXUH

I SDJH




UGEVK(

&DXONLQJ

&KDQJHV LQ WHPSHUDWXUH DQG KXPLGLW\ FDXVH EXLOGLQJ PDWH
PDWHULDOV H[SDQG DQG FRQWUDFW DW GLIITHUHQW UDWHYV 7KLV F
<RX ZLOO VHH WKH HIIHFWV LQ VPDOO FUDFNV LQ GU\ZDOO DQG LC
PLWHUHG FRUQHUV DQG ZKHUH WLOH JURXW PHHWY WXEV RU VLQ!

+DELWDW IRU +XPDQLW\ ZLOO WRXFK XS FDXONLQJ RQH WLPH GXUI
SHUIRUPHG DIWHU WKH ILUVW KHDWLQJ VHDVRQ

E 7LPH DQG ZHDWKHU ZLOO VKULQN DQG GU\ FDXONLQJ VR WKDW L
\RX ZLOO QHHG WR UH FDXON DUHDV RI \RXU KRPH PRUH GXULQJ W
W\V\SLFDO LQ WKH OLIH RI \RXU KRPH

E $V URXWLQH PDLQWHQDQFH FKHFN WKH FDXONLQJ DQG PDNH QF

E $UHDV SDUWLFXODUO\ SURQH WR FUDFNLQJ DUH WULP WKDW U X(
FRXQWHUWRSY DQG EDFNVSODVKHV H[WHULRU WULP DQG ZLQGRZ

SRWHQWLDO ,V SHVROXWLRQ

&UDFNLQJ RU $00 LQWHULRU FDXONLQJ VKULQNYV DQG GHWHUL
GHWHULRUDWLRQURITXLUHG +DELWDW ZLOO KHOS ZLWK FDXONLQJ
FDXONLQJ 2QH <HDU 6HUYLFH $SSRLQWPHQW DEVHQW VSHF

SDJH



8QHYHQ FRQFUH
IORRUV LQ ILQL
DUHDV

+LJK DQG ORZ D

JORRU VTXHDNYV

9LQ\O IORRULQJ
ORRVH DW HGJH

*DSV DW VHDPV
IORRULQJ

)DVWHQHU SRSV
YLQ\O IORRULQJ

'"HSUHVVLRQV RU
YLQ\O IORRULQJ
VXE IORRULQJ

UGEVK(

+DUGZRRG DQG 9LQ\O )ORRULQJ
3OHDVH UHIHU WR WKH PDQXIDFWXUHU LQVWUXFWLRQV IRU VSHFLI
DQ\ KDUGZRRG RU YLQ\O IORRULQJ VXUIDFHV LI DSSOLFDEOH

CESQACNORUARDEORMYAYL G H VR O X WL RO

WWDELWDW PD\ FRUUHFW DUHDV LQ ZKLFK "HIHFW
VKIQEK PHDVXUHPHQW ,Q URRPV QRW LQLWLDOO\ |
D IORRU RU D SRUWLRQ RI D IORRU VXUIDFH KDV
GUDLQDJH SXUSRVHV D VORSH ZKLFK H[FHHGV *
PHDVXUHPHQW LV DFFHSWDEOH

+DELWDW JHQHUDOO\ PRGLILHV IORRUV LI KLJK R
UHRYQJH ZLWKLQ D LQFK PHDVXUHPHQW +RZHY}
VKRXOG EH H[SHFWHG

+DELWDW XVXDOO\ FRUUHFWYV VTXHDN\ IORRUV LI
LPSURSHUO\ LQVWDOOHG VXEIORRU ZLWKRXW U}
+RZHYHU IORRUV DUH UDUHO\ VTXHDN SURRI OX
FKDQJHV DQG KXPLGLW\ VKLIWV FDQ FDXVH VTXt

FEHLWDW PD\ FRUUHFW +RPHRZQHU PDLQWHQDQ

R+D'EQWOW PD\ FRUUHFW JDSV RI VLPLODU PDWHU
e LOQFK ZKHUH GLVVLPLODU PDWHULDOV DEXW

WHOWER WIXW PD\ FRUUHFW DIIHFWHG DUHD ZKHUH IC
IORRU FRYHULQJ 6KDUS REMHFWYV VXFK DV KLJK
FDQ FDXVH VLPLODU SUREOHPV DQG \RXU UHVSR

UDELMAMD WQPD\ FRUUHFW GHSUHVVLRQV RU ULGJH\
DOWHSWBPVKRIV LV GHWHUPLQHG E\ SODFLQJ D LQ:
GHSUHVVLRQ ZLWK LQFKHV RQ HLWKHU VLGH L

VXE IORRULQJ VHDP

SDJH



UGEVK(

&XWV DQG JRXIJHWDRBRLWDW PD\ FRUUHFW RQO\ LI GRFXPHQWHG SU
DQ\ IORRU FRYHUERQUHIXOO\ GRFXPHQW DOO LVVXHV GXULQJ D SUL
VXUH WKDW DOO LVVXHV PD\ EH DGGUHVVHG DV I

9LQ\O IORRULQJ

FRPHV
+ -+
ORRVH DW HGJH I:E)ELWDW PD\ FRUUHFW RPHRZQHU PDLQWHQDQ

*DSV DW VHDPV RFYEQWDW PD\ FRUUHFW JDSV RI VLPLODU PDWHUI
IORRULQJ LQFK ZKHUH GLVVLPLODU PDWHULDOV DEXW O0LQ

_&HUDPLF DQG 3RUFHODLQ 7LOH DSSOLHV RQO\ WR UROO LQ VKRZF
3OHDVH NHHS DQG UHIHU WR WKH PDQXIDFWXUHU LQVWUXFWLRQV
EUDQG DQG FRORU RI \RXU WLOH LI DSSOLFDEOH

E 7LOH LV RQH RI WKH HDVLHVW IORRU FRYHULQJV WR PDLQWDLQ
ZDUP ZDWHU PD\ EH DSSURSULDWH $YRLG DGGLQJ KDUVK FOHDQL:
%XEEOHVY DV WKH\ PD\ GLVFRORU WKH JURXW DQG RU WLOH ,I D I
ZDUP ZDWHU DQG D VPDOO DPRXQW RI VRDS DV WKH\ ZLOO QRW U
WKH JURXW 5LQVH WKRURXJKO\

E &0OHDQ \HOORZHG RU VWDLQHG JURXW ZLWK D ILEHU EUXVK FOH
DUH DYDLODEOH DW PRVW KDUGZDUH VWRUHV 6WDLQLQJ DIJHQWYV
DYRLG SHUPDQHQW VWDLQV RQ WKH JURXW

E 6HDOLQJ JURXW LV \RXU GHFLVLRQ DQG UHVSRQVLELOLW\ 2QFH
WKDW VHDO LV QHFHVVDU\ DQG OLPLWHG ZDUUDQW\ FRYHUDJH RQ

E ([SHFW VOLJKW VHSDUDWLRQV WR RFFXU LQ WKH JURXW EHWZHF
QRW KROG WKH WLOH LQ SODFH &UDFNV LQ WKH JURXW FDQ EH IL
KDUGZDUH VWRUHYVY )ROORZ SDFNDJH GLUHFWLRQV

E 7LOH DURXQG EDWKWXEV RU FRXQWHUWRSY PD\ DSSHDU WR EH !
VKULQNDJH RI JURXW RU FDXON DQG VKULQNDJH RI ZRRG PHPEHUYV
UHPHG\ LV WR SXUFKDVH WXE FDXON RU SUHPL[HG JURXW IURP D K
FRQWDLQHU 7KLV PDLQWHQDQFH LV LPSRUWDQW WR SURWHFW WK

E &UDFNV DSSHDULQJ LQ JURXWLQJ RI FHUDPLF WLOHV DW MRLQW
GXH WR VKULQNDJH +DELWDW IRU +XPDQLW\ ZLOO UHSDLU JURXW|
$Q\ JURXWLQJ RU FDXONLQJ WKDW LV QHHGHG DIWHU WKDW WLPH

FRORU YDULDWLRQV LQ JURXW RU GLVFRQWLQXHG FRORUHSDJJLl{'RX\




UGEVK(

CEQANOAUARDEOIMYAYL 6. H VR O XWL RO

&UDFNV LQ JURXW MRLQWYV +DELWDW PD\ FRUUHFW FUDFNYV LC
JURXW MRLQWY LV FRPPRQ DQG LV FRQVLGHUHG
H[FHVVLYH

7LOH FUDFNV RU EBIERWBW PD\ FRUUHFW RQO\ LI GRFXPHQWHG SU
ORRVH UHVSRQVLEOH IRU HVWDEOLVKLQJ D SUH FORVLQ

+ROORZ VRXQGUQURWDO®RHA VRXQGLQJ WLOH LV QRUPDO DQG QRW LC
DGGUHVV

'RRUV
E /XEULFDWH GRRU ORFNV ZLWK JUDSKLWH RU RWKHU ZDWHUSURF
E 8VH SXWW\ ILOOHU RU ODWH[ FDXON WR ILOO PLQRU VHSDUDW!
E JROORZ ILOOHUV ZLWK SDLQWLQJ 3DQHOV RI ZRRG GRRUV VKUL
WHPSHUDWXUH DQG KXPLGLW\

E 7RXFKLQJ XS WKH SDLQW RU VWDLQ RQ XQILQLVKHG H[SRVHG DL
E 60DPPLQJ GRRUV FDQ GDPDJH ERWK GRRUV DQG GRRU MDPEV D
7HDFK FKLOGUHQ QRW WR KDQJ RQ WKH GRRUNQRE DQG VZLQJ ED
FDQ FDXVH WKH GRRU WR VDJ

E 7KH PRVW FRPPRQ FDXVH RI D VWLFNLQJ GRRU LV WKH QDWXUDC
KXPLGLW\

E :KHQ VZHOOLQJ GXULQJ D GDPS VHDVRQ FDXVHV VWLFNLQJ GR
VWLEN DIWHU WKH ZHDWKHU FKDQJHV

E :HDWKHU VWULSSLQJ DQG H[WHULRU GRRU WKUHVKROGV RFEDVL

SDJH



UGEVK(

CEQANOAUARDEOIMYAYL G H VR O X WL R QO

'RRU ELQGV VW
GRHVY QRW ODWI

'RRG GRRU SDQ
VKULQNYV

‘DUSLQJ

6FUHHQ PHVK LV
GDPDJHG

IDWFK LV ORRVH
UDWWOHYV

&UDFN LQ GRRU

([FHVVLYH RSHQ
GRRU ERWWRP

6HSDUDWLRQ EH
DQG ZHDWKHU V

2YHUKHDG JDUD
IDLOV WR RSHUD
UDLQ RU VQRZ W

LFNE2LWOW PD\ FRUUHFW LI WKLV LVVXH LV GLUHF)
FKkRU PDWHULDOV +RZHYHU VHDVRQDO FKDQJHV R
DQG FRQWUDFW DQG DUH XVXDOO\ WHPSRUDU\ F

H@DQHOV ZLOO QDWXUDOO\ VKULQN DQG H[SDQG
VXUIDFHV <RX PD\ ILQLVK QHZO\ H[SRVHG VXUID]

4

+DELWDW PD\ FRUUHFW ZDUSLQJ ZKLFK H[FHHGV
KRULJRQWDOO\ RU GLDJRQDOO\ +RZHYHU VHDV
H[SDQG DQG FRQWUDFW DQG DUH XVXDOO\ WHPS

WRBOWRDUNV PD\ FRUUHFW RQO\ LI GDPDJH LV GRFXI
VR \RX VKRXOG FDUHIXOO\ GRFXPHQW DOO LVVXFH
ZDONWKURXJK WR PDNH VXUH WKDW DOO LVVXHV
DSSURSULDWH

FRPH PLQRU PRYHPHQW VKRXOG EH H[SHFWHG

SDQHO +DELWDW PD\ FRUUHFW RQO\ LI GRFXI
FDUHIXOO\ GRFXPHQW DOO LVVXHV GXULQJ D SUt
WKDW DOO LVVXHV PD\ EH DGGUHVVHG DV DSSUR

LDBVMWDW PD\ FRUUHFW JDSV LQ H[FHVV RI LQFK
GRRU DQG ILQLVKHG IORRU 6RPH JDSV XQGHU GI

+DELWDW PD\ FRUUHFW LI GD\OLJKW LV YLVLEOH
WYX GIERUGRRUPDO FRQGLWLRQV (YHQ ZLWK SURSHL
WURBBLMRYHPHQW RI WKH GRRU ZKHQ FORVHG PD
PDLQWHQDQFH LV UHTXLUHG IRU PLQRU DOWHUD
RWKHU SDUWV RI WKH GRRU

) H BRIRMUDW PD\ FRUUHFW JDUDJH GRRUV ZKLFK GR
WH RIW D@FPHR BV HOHPHQWY FDQ EH H[SHFWHG DQG
RIPHDRVWDOO D JDUDJH GRRU RSHQHU +DELWDW

WKURXJK

GRRU

SDJH



'U\ZzDOO DQG 2WKHU :DOO ,VVXHYV

'XULQJ WKH ILUVW \HDU RU WZR LQ \RXU QHZ KRPH DGGLWLRQDO
RFFXU 7KLV PRYHPHQW PD\ FDXVH VHWWOHPHQW FUDFNV WDSH V
FHLOLQJV 2QH WLPH RQO\ GXULQJ WKH PDWHULDOV DQG ZRUNPD
GU\ZDOO VKULQNDJH FUDFNV DQG QDLO SRSV DQG ZLOO WRXFK X
WKDW ZDV RQ WKH VXUIDFH ZKHQ WKH KRPH ZDV GHOLYHUHG

E 'U\ZDOO WRXFK XSV ZLOO EH YLVLEOH 5HSDLQWLQJ WKH HQWLU
FKRLFH DQG UHVSRQVLELOLW\

E <RX DUH UHVSRQVLEOH IRU FXVWRP SDLQW FRORUV RU ZDOOSD
'XH WR WKH HIIHFWV Rl WLPH RQ SDLQW DQG ZDOOSDSHU DV ZHO
XQOLNHO\ WR PDWFK WKH VXUURXQGLQJ DUHD

E +DELWDW IRU +XPDQLW\ GRHV QRW UHSDLU GU\ZDOO IODZV WKD
FRQGLWLRQV

E ,1 DGU\ZDOO UHSDLU LV QHHGHG DV D UHVXOW RI SRRU ZRUNPD
ZDUUDQW)\ EDVHG UHSDLU VXFK DV D SOXPELQJ OHDN +DELWDW
XS WKH UHSDLUHG DUHD ZLWK WKH VDPH SDLQW WKDW ZDV RQ WK
WKDQ RQH WKLUG RI WKH ZDOO LV LQYROYHG LQ D ZDUUDQW\ UHS
DUH UHVSRQVLEOH IRU FXVWRP SDLQW FRORUV RU ZDOOSDSHU Wk
HITHFWV Rl WLPH RQ SDLQW DQG ZDOOSDSHU DV ZHOO DV SRVVLE
QRW PDWFK WKH VXUURXQGLQJ DUHD

E OLQRU YDULDWLRQV GXH WR VHWWOLQJ DQG HYHQ PLQRU IUDPL
FRQVLGHUHG GHIHFWLYH

CESQA L ROAUARDNORIRYA' LS HV RO XWEROQ

B8QHYHQ FHLOLQJ +DELWDW JHQHUDOO\ FRUUHFWYV FHLOLQ
LOQFK PHDVXUHPHQW<«EXW VRPH LPSHUIHFWLRQ

%RZ RU EXOJH | TDELWDW PD\ FRUUHFW LI ERZ RU EXOJH H[FHHG

RU YHUWLFDO PHDVXUHPHQW 6RPH IUDPLQJ LPS
+DELWDW PD\ FRUUHFW ZKHUH RXW Rl SOXPE FR(
2XW RI SOXPE HLIJKW IRRW YHUWLFDO PHDVXUHPHQW 6RPH IUD
H[SHFWHG $GGLWLRQDOO\ ZDOOV WKDW DUH R X

(QWUDQFH RI HOHPHQWV

WKURXJK VHSDUDWIRQYDR pD\ FRUUHFW HQWUDQFH RI HOHPHQW
ZRRG KDUGERDUG\ RYYbiAYs RU RWKHU PHWKRGV $Q\ VHSDUDW!

FHPHQW VLGLQJ RIH?WL"@HUHG URXWLQH KRPHRZQHU PDLQWHQDQF
MRLQWV RU VHYDUDWLRQ

EHWZHHQ WULP PQG VXUIDFHV
RI PDVRQU\ RU VLGLQJ

SDJH



FRUU

&UDFNV DQG DQG
VHSDUDWLRQV|J¥E%W

QDLO SRSV
OLQR

FRPP
DW Q

"RRG 7ULP

UGEVK(

+DELWDW PD\ FRUUHFW FUDFNV LQ H[FHVV RI ) L

HFW QDLO SRSV ZKLFK KDYH EURNHQ ILQLV}
RU QDLO SRSV DQG WRXFK XS SDLQW WR PD
ZIB%%\ 6XFK FRQGLWLRQV VKRXOG EH UHSR/

Il \RXU KRPHRZQHUVKLS WR DOORZ IRU QRUPDO

U VHDP VHSDUDWLRQVY DQG FUDFNV DQG RW
RQ DQG VKRXOG EH H[SHFWHG OLQRU GHSU
DLO KHDGVY DUH QRUPDO

6KULQNDJH RI ZRRG WULP RFFXUV GXULQJ

WKH ILUVW \HDUV DIW

HU KRPH FRQVWUXFWLRQ

GHSHQGLQJ RQ WHPSHUDWXUH DQG

KXPLGLW\ $00 OXPEH

ULV PRUH YXOQHUDEOH

WR VKULQNDJH GXULQJ WKH KHDWLQJ VHDVRQ

ODLQWDLQLQJ D PRGH

UDWH DQG VWDEOH

WHPSHUDWXUH KHOSVY UHGXFH VKULQNDJH

OLQRU LPSHUIHFWLRQ

VLQ ZRRG PDWHULDOV

ZLOO EH YLVLEOH DQG LV QRW EH FRQVLGHUHG
D ZDUUDQWDEOH LWHP

SRWHQWLDO ,VVXH SHVROXWLRQ

(QWUDQFH RI HOHPHQ
VHSDUDWLRQV RI ZRR
ILEHU FHPHQW VLGLQ,
RU VHSDUDWLRQ EHW
VXUIDFHV Rl PDVRQU\

6 XUIDFH GHILFLHQFLH
ILQLVKHG ZRRGZRUN

*DSV EHWZHHQ WULP
VXUIDFHVY DQG JDSV I

WAD WIKWBWJIRD\ FRUUHFW HQWUDQFH RI HOH
GH KMHHGERD UGLRBK E\ FDXONLQJ RU RWKHU
) RUQFKLRPUMRHQYWBUH FRQVLGHUHG URXWLQ
7HHQ WULP DQG

RU VLGLQJ

+DELWDW PD\ FRUUHFW UHDGLO\ DSSDUHQ

Vol 0 KHDGV RQO\ LI GRFXPHQWHG SULRU
UHVSRQVLEOH IRU HVYWDEOLVKLQJ D SUH F
OLVW

DOBEDEMWFPARWFRUUHEW JDSV LQ H[FHVV RI
D WQW K L E HIRRZIDMQY WULP DQG DGMDFHQW VXU
OXPEHU VKULQNDJH LV QRUPDO DQG VKRXC

SDJH



UGEVK(

*XWWHUV DQG 'RZQVSRXWYV
*XWWHUV DUH LQVWDOOHG RQ \RXU KRPH WR DFFRPPRGDWH QRUP

UDLQ VRPH JXWWHUV ZLOO RYHUIORZ

E 3HULRGLFDOO\ FKHFN JXWWHUV DQG UHPRYH OHDYHV RU RWKHU
JXWWHUV IRU RYHUIORZ $IWHU WKH UDLQVWRUP HQVXUH WKDW C
GRZQVSRXW LV FORJIJHG W LV QRW XQFRPPRQ IRU VPDOO DPRXQ\

E ODNH VXUH WKDW VSODVK EORFNV DUH DOZD\V LQ SODFH DW WK
DzD\ IURP WKH KRPH ZLWK D JRRG FRYHU RI JUDVV DGMDFHQW WR

E 8VH FDXWLRQ ZKHQ OHDQLQJ ODGGHUV DJDLQVW JXWWHUV DV \

E &OHDU H[FHVV VQRZ IURP GRZQVSRXWV DV VRRQ DV SRVVLEOH V
GbDPDJH 6HYHUH LFH RU VQRZ EXLOG XS FDQ GDPDJH JXWWHUV D

OLPLWHG ZDUUDQW\

SRWHQWLDO ,V{ SHVROXWLRQ

:DWHU VWD\V LR JXWWHUV :DUUDQWRU PD\ FRUUHFW WR OLPLYV
DUH UHVSRQVLEOH IRU NHHSLQJ JXWWHUV DQG G

*XWWHU RU GRZQMSBRYWRU PD\ FRUUHFW OHDNV DW FRQQHFWLR
OHDNV IRU NHHSLQJ JXWWHUV DQG GRZQVSRXWYV FOHDQ

GXULQJ KHDY\ UDLQYV

9HQWLODWLRQ
<RXU GDLO\ KDELWV FDQ KHOS NHHS \RXU KRPH ZHOO YHQWLODWF

E 'R QRW FRYHU RU LQWHUIHUH LQ DQ\ ZD\ ZLWK WKH IUHVK DLU V
E '"HYHORS WKH KDELW RI UXQQLQJ WKH EDWK IDQV ZKHQ XVLQJ W
E $LU \RXU KRPH E\ RSHQLQJ ZLQGRZV IRU D WLPH ZKHQ ZHDWKHU

E 5SHGXFH FRQGHQVDWLRQ 3URSHU YHQWLODWLRQ ZLOO SUHYHQW
WKH ZLQGRZV

SDJH



UGEVK(

SRWHQWLDO ,Vi SHVROXWLRQ

,QDGHTXDWH YHQWLODWLRQ +DELWDW ZLOO LQVWDOO SURSHU
DGHTXDWH YHQWLODWLRQ DQG PRLVWXUH FRQWL
YHQW RSHQLQJV LV FRQVLGHUHG KRPHRZQHU PD

&RQGHQVDWLRQ RQ

ZDOOV MRLVWY ¥ X aWH1¥ L0 DGHTXDWH YHQWLODWLRQ DQG PR

FROXPQV DQGC RWEHZVWLQI YHQW RSHQLQJIV E\ VHDVRQ LV \RXU
FRPSRQHQWYV Rl WKH

FUDZO VSDFH DUHD

9HQW RU ORXYHU OHDNYV +DELWDW PD\ FRUUHFW LI FDXVHG E
LQVWDOOHG ORXYHUV RU YHQWYV PD\ DW WLPHV [
XQGHU VWURQJ ZLQG FRQGLWLRQV DQG LV QRW [

((WHULRU /DQGVFDSLQJ 6LGLQJ DQG 'HENV

7KH TXDOLW\ DQG DSSHDUDQFH RI \RXU HIWHULRU ODzZzQ DQG OD
DWWHQWLRQ \RX SURYLGH HVSHFLDOO\ LQ WKH HDUO\ PRQWKYV Z
FRPPXQLWLHY WKH +RPHRZQHUV $VVRFLDWLRQ ZLOO PDLQWDLQ
VHH ZKDW LV \RXU UHVSRQVLELOLW\ 3URSHU ZDWHULQJ LV HVVH!
WKHLU URRW VWUXFWXUH LV LPPDWXUH DQG YXOQHUDEOH WR GU

SDJH



UGEVK(

SRWHQWLDO ,V{ SHVROXWLRQ

"RRG WZLVWLQ
ZDUSLQJ RU VS

6HWWOHPHQW

/IRRVH UDLOLQJ

6HWWOHPHQW
PRYHPHQW

BWDQGLQJ ZDW
IHHW RI WKH
IRXQGDWLRQ

BHWWOLQJ RI J
DURXQG IRXQGI
ZDOOV XWLOLMW
RU RWKHU ILOO
SURSHUW\ ZKH L
KDV EHHQ H[FD
DQG EDFNILOO
DIIHFWHG IRXQ
GUDLQDJH

6LGLQJ PDWHUL
EHFRPH GHWDF
WKH +RPH

7ZLVWLQJ ZDUSLQJ RU VSOLWWLQJ RI ZRRG GHF
by HU W RWMOQUH WR WKH HOHPHQWY DQG UHTXLUHV \R.
XVXDOO\ RQO\ DGGUHVVHV WKLV W\SH RI LVVXH L
VROHO\ FDXVHG WKLV LVVXH

+DELWDW PD\ FRUUHFW VORSH RI GHFN ZKLFK HI[F
LQFKHV LQ D WHQ IRRW PHDVXUHPHQW +RZHYHU
LQWHQWLRQDOO\ SURYLGHG WR DOORZ IRU ZDWH

RU SRVW +DELWDW PD\ FRUUHFW LI GXH WR LI
PDLQWHQDQFH LV UHTXLUHG WR NHHS UDLOLQJV

KHDELWDW WD\ FRUUHFW LI PRYHPHQW H[FHHGV L
SRUFKHVY DQG SDWLRV ZKLFK DUH VWUXFWXUDOO
SDWLRV WKDW ZHUH LQVWDOOHG VHSDUDWHO\ D¢
\RXU UHVSRQVLELOLW\

HYDELWHOLY PD\ FRUUHFW ZDWHU ZKLFK VWDQGV IR
WKDQ KRXUV LQ VZDOHV 6WDQGLQJ ZDWHU EH)
WKH IRXQGDWLRQ IDOOV ZLWKLQ \RXU UHVSRQVL
UHVSRQVLEOH IRU HVWDEOLVKLQJ DQG PDLQWDL

URXQG

DWLRQ

I\ WIURBPKIIDGLQJ ZDV SHUIRUPHG E\ +DELWDW L)
H\EH BWHDH/GRRUHDY RQO\ RQFH | VHWWOHPHQW GR
) ) MMKSRQIVLELOLW\ WR ILOO DIIHFWHG DUHDV 7KH
Y BWRIDRQJUDGH VKDOO SURYLGH IRU SRVLWLYH GUEL
ZRUEKUHVSRQVLEOH IRU HYWDEOLVKLQJ DQG PDLQ

SDWLRQ

 D-ODELWDW PD\ FRUUHFW DIIHFWHG DUHD LI GXH W
KAGWHBPDOV 6HSDUDWHG ORRVH RU GHODPLQDYV
LPSURSHU PDLQWHQDQFH DQG LV \RXU MRE WR IL

SDJH



UGEVK(

9LQ\O VLGLQJ UYV+PEZW®BW LV UHVSRQVLEOH RQO\ LI LQVWDOOHG
RU zZDY\ H[FHHG e LQFK ZLWKLQ D LOQFK PHDVXUHPHQW
ZDUUDQW\ RQ WKLV SURGXFW IRU FRYHUDJH UHJI
VSHFLILFDWLRQV HWF

'LIILFXOW WR R[SHDE LFORW H D\ FRUUHFW :LQGRZV VKRXOG RSHQ
RU ORFN UHDVRQDEOH SUHVVXUH

*ODVV EUHDNDJH +DELWDW PD\ FRUUHFW RQO\ LI GDPDJH L
«<VR \RX VKRXOG FDUHIXOO\ GRFXPHQW DOO LVVX
FORVLQJ ZDONWKURXJK WR PDNH VXUH WKDW DO
DGGUHVVHG DV DSSURSULDWH

3DLQW DQG 6WDLQ
3DLQW PDQXIDFWXUHUV KDYH PDGH WKHLU SDLQWY PRUH HQYLURC
PHUFXU\ 7KHVH SRVLWLYH FKDQJHV UHGXFHG WKH GXUDELOLW\ D

VWDLQV RIWHQ PDNH ZRRG JUDLQ YLVLEOH RQ WULP

E ,] QHFHVVDU\ SDLQWHG VXUIDFHV PD\ EH ZDVKHG JHQWO\ XVLQ.
E $YRLG DEUDVLYH FOHDQHUV VFRXULQJ SDGV RU VFUXE EUXVKH
+RPHRZQHUV RIWHQ SUHIHU WKH UHVXOWY RI WRXFKLQJ XS SDLQW
E 7LPH ZHDWKHU DQG VHWWOHPHQW ZLOO VKULQN GU\ DQG VSC
VHDO &RQVLGHU LQVSHFWLQJ DQG UHSDLULQJ FDXONLQJ EHIRUH
E &KHFN WKH SDLQWHG DQG VWDLQHG VXUIDFHV RI \RXU KRPH V H
FKLSSLQJ RU ZHDULQJ DZD\ Rl WKH RULJLQDO ILQLVK RFEXUV WKL
SUHSDUDWLRQ 30DQ RQ UH FDXONLQJ DQG UHSDLQWLQJ WKH H[W
FORVLQJ IRU RSWLPDO UHVXOWYV

E $YRLG KDYLQJ VSULQNOHUV RU ODZQ LUULJDWLRQ V\VWHPV VSU
ZLOO FDXVH EOLVWHULQJ SHHOLQJ VSOLQWHULQJ DQG RWKHU G
E 3DLQWV DQG VWDLQ ZLOO IDGH GXH WR WKH HIIHFWV RI VXQ ZH
ORW YDULDWLRQV DQG FHUWDLQ OLJKWLQJ FRQGLWLRQV PD\ FDX
SDLQW :KHQ GRLQJ SDLQW WRXFK XSV XVH D VPDOO EUXVK DQG
LV WLPH WR UHSDLQW D URRP SUHSDUH WKH ZDOO VXUIDFHV ILUV

D UHOLDEOH FOHDQLQJ SURGXFW

SDJH



UGEVK(

SRWHQWLDO ,V{ SHVROXWLRQ

3DLQW RU VWDL G BHHDYWRPD\ FRUUHFW I RI D SDUWLFXODU Z
GHWHULRUDWHNVNFRUUHFWHG 6RPH IDGLQJ LV QRUPDO GXH WR ZH
H[WHULRU VXUIDFHVY DUH FDXVHG E\ FOLPDWLFE FI
URXWLQH PDLQWHQDQFH 9DUQLVK RU ODFTXHU ¢
FRYHUHG E\ WKLV /LPLWHG :DUUDQW\

3DLQW VSODWWHWDE DWW PD\ FRUUHFW RQO\ LI GDPDJH LV GRFXEF
VPHDUV RQ RWKKVYR \RX VKRXOG FDUHIXOO\ GRFXPHQW DOO LVVX
VXUIDFHV FORVLQJ ZDONWKURXJK WR PDNH VXUH WKDW DO
DGGUHVVHG DV DSSURSULDWH

)DXOW\ DSSOLFDWILHRQVRW PD\ FRUUHFW DIIHFWHG DUHD 7KH VXU
SDLQW RQ ZDO O WKRZ WKILRRXJK QHZ SDLQW ZKHQ YLHZHG IURP D ¢
VXUIDFHV LQFOXRUFPILO OLIKWLQJ FRQGLWLRQV ,I JUHDWHU WKI
ZDOO RU WULP VRUHWHWG HQWLUH VXUIDFH ZLOO EH FRUUHFWHC
YLVLEOH WKURKRBDLMBMD\ EUXVKPDUNV HWF DUH FRPPRQ DQ

.QRW KROHV EQHHDE&LWDW PD\ FRUUHFW DIIHFWHG DUHDV ZKHUH
WKURXJK SDLOQWDRASNWWMDL@QRW KROHYV ZLOO EH DSSDUHQW GHSHQ
XVHG

OROG 3UHYHQWLRQ DQG /HDN ,VVXHYV

$FFRUGLQJ WR WKH (QYLURQPHQWDO 3URWHFWLRQ $JHQF\ kLW L
VSRUHV LQGRRUV VRPH PROG VSRUHV ZLOO EH IRXQG IORDWLQJ
SHPHGLDWLRQ LQ 6FKRROV DQG &RPPHUFLDO %XLOGLQJVyY (3% 'R|
SUHVHQFH RI PROG LQVLGH RI WKH KRPH FDQ QHYHU EH FRPSOHW
PROG JURZWK LQ \RXU KRPH

6RPH RI WKH VWHSY UHFRPPHQGHG E\ WKH (3% LQFOXGH

E OLOGHZ LV D IXQJXV WKDW VSUHDGV WKURXJK WKH DLU LQ PLFL
RQ VXUIDFHV RU GLUW :KHQ ZDWHU OHDNV RU VSLOOV RFFXU LQ(
DUH GULHG WR KRXUV DIWHU D OHDN RU VSLOO KDSSHQV PR

E &OHDQ DQG UHSDLU URRI JXWWHUV UHJXODUO\

SDJH



UGEVK(

E ODNH VXUH WKH JURXQG VORSHYV DZD\ IURP WKH EXLOGLQJ IRXQ(
DURXQG WKH IRXQGDWLRQ

E .HHS DLU FRQGLWLRQLQJ GULS SDQV FOHDQ DQG WKH GUDLQ OL
E .HHS LQGRRU KXPLGLW\ ORZ ,I SRVVLEOH NHHS LQGRRU KXPLGL

E ,] \RX VHH FRQGHQVDWLRQ RU PRLVWXUH FROOHFWLQJ RQ ZLQGH
DQG UHGXFH WKH PRLVWXUH DQG RU VRXUFH RI ZDWHU &RQGHQVI

E 8VH DLU FRQGLWLRQHUVY DQG RU KHDWHUV DV UHTXLUHG

E 5XQ WKH EDWKURRP IDQ RU RSHQ WKH ZLQGRZ ZKHQ VKRZHULQJ
ZKHQHYHU FRRNLQJ UXQQLQJ WKH GLVKZDVKHU ZDVKLQJ GLVKHV
PRLVWXUH WR \RXU KRPH

JRU PRUH LQIRUPDWLRQ RQ PROG DQG WKH KHDOWK HIIHFWV RI PR
(QOYLURQPHQWDO 3URWHFWLRQ $JHQF\ ZZZ HSD JRY DQG &HQWHU
2ZZ FGF JRY

CESQA L RORARDNORIRYA A5 HV R O XWLR O

/JHDNV UHVXOW|Q@DEQWIDWEBUOO XVXDOO\ FRUUHFW OHDNV +RZHY
FRPLQJ WKURXJK ZZURE®HP DQG \RX PXVW PDLQWDLQ SURSHU JU
IORRU FDXVLQP PMLQWDLQ DQ\ VXUIDFH ZDWHU FRQWURO V\VWHPF
DFFXPXODWLRQ FRQGHQVDWLRQ DUH QRUPDO FRQGLWLRQV VR O
ZKHQ FRQVLGHULQJ UHSRUWLQJ WKLV LVVXH WR

&RQGHQVDWLRQOMQRIWOOYLQJ DGHTXDWH YHQWLODWLRQ DQG PR
MRLVWY VXSSRURXEROXKVPRRQVLELOLW\

DQG RWKHU FRPSRQHQWYV

Rl WKH KRPH

SDJH



UGEVK(

6PRNH GHWHFWRUYV DUH SURYHQ OLIH VDYLQJ GHYLFHV

E &KDQJH WKH EDWWHULHV ,I DQ LQWHUPLWWHQW ORZ YROXPH VI
bobupP WKH EDWWHU\ UHTXLUHV UHSODFHPHQW 5HIHU WR WKH R
<RX PXVW KDYH IUHVK EDWWHULHYV LQ \RXU GHWHFWRUV DOO WKH

E )RU \RXU VDIHW\ FOHDQ HDFK VPRNH GHWHFWRU SHULRGLFDOO\
D ILUH $IWHU FOHDQLQJ SXVK WKH WHVW EXWWRQ WR FRQILUP W

THUPLWHY DQG 2WKHU 3HVWYV

TUHDWPHQWY IRU WHUPLWHY DQG RWKHU W\SHV RI LQVHFWY RU D
PLFH DUH \RXU UHVSRQVLELOLWLHYV 7KLV LV QRW FRYHUHG XQGHL
ZHOO PDLQWDLQHG ZLOO UHGXFH WKH OLNHOLKRRG RI SHVW LVVX

&RQFUHWH

, W LV LPSRVVLEOH WR VWRS FRQFUHWH IURP FUDFNLQJ IRUHYHU
KRPH V IRXQGDWLRQ DQG LWV FRQFUHWH IODWZRUN +RZHYHU VR
ZDWHU FDQ FROOHFW DURXQG FRQFUHWH FDQ FDXVH GDPDJH *UD
IURP FRQFUHWH

E '"RQ W OHW FRPPHUFLDO RU RWKHU H[WUHPHO\ KHDY\ YHKLFOHYV
WUXFNV IURP SXOOLQJ RQWR \RXU FRQFUHWH :H GHVLJQ DQG LQV
XVH RQO\

E 'HLFHUV VXFK DV VDOW DQG FKHPLFDO VROXWLRQV DSSOLHG W
PD\ GDPDJH \RXU GULYHZD\ VLGHZDON DQG JDUDJH IORRU 7KHVH
XQGHUFDUULDJH RI \RXU FDU DQG PD\ GULS RQWR WKH FRQFUHWH
GULYHZD\ RU LQ WKH JDUDJH 7KHVH UHVLGXHV HYHQWXDOO\ FDX\
VXUIDFHVY 7KLV LV QRW D ZDUUDQWDEOH UHSDLU

E $SSO\ D VHDOHU WR H[SRVHG FRQFUHWH VXUIDFHV WZLFH D \HD!
DIWHU WKRURXJKO\ FOHDQLQJ WKH VXUIDFH &RQFUHWH VHDOHUYV
HISRVHG FRQFUHWH VXUIDFHVY DQG XQSDLQWHG FRQFUHWH IORRU
VHDOHG WKH FRQFUHWH RQJRLQJ PDLOQWHQDQFH RI WKDW VHDO L
LPSURYHPHQW RU SDLQW VWRUHV 'R QRW XVH VRDS RQ XQSDLQW|
ZDVKLQJ VRGD RU«LI QHFHVVDU\«<D VFRXULQJ SRZGHU

SDJH



UGEVK(

SRWHQWLDO ,V{ SHVROXWLRQ

&UDFNV LQ YLV

LEOHLWDW XVXDOO\ FRUUHFWY FUDFNV ZKLFK HJ[F!

FRQFUHWH EORWMMRPH FUDFNV DUH FRPPRQ DQG VKRXOG EH H[SHF
IRXQGDWLRQ ZD®OVOHVY DUH FRQVLGHUHG URXWLQH KRPHRZQHU

PDVRQU\
VWRQH

YHQH

&UDFN LQ FRQF

ZKLFK UXSWXUH

VLIQLILFDQWO\

SHUIRUPDQFH HR

FRYHULQJ

&RQFUHWH VSO
DGMDFHQW VXU

8QHYHQ FRQFU
LQ ILQLVKHG D

'LVLQWHJUDWLH
FRQFUHWH VXU

HDOQBWHSR[\ LOMHFWLRQV DUH H[DPSOHV RI SRVVLI
$GGLWLRQDOO\ FUDFNV DW kFRQWURO MRLQWVy
GHVLIQHG WR UHGXFH WKH HIIHFWV RI QDWXUDO
E\ WHPSHUDWXUH DQG KXPLGLW\ FKDQJHV

UHWH IORRU

iV RBELWDW PD\ FRUUHFW VR FUDFNV DUH QRW UHD
LFSDQWWODFH OLQRU LPSUHVVLRQV LQ IORRU FRY
LIS RUHFWLRQV

DMDEHWW\R D\ FRUUHFW VSODWWHUVY RQO\ LI GDP
IPRNY LQWR WKH KRPH«DQG \RX DUH UHVSRQVLEO
VXFK LQVWDQFHV

L WRE LYW P D\ FRUUHFW DUHDV LQ ZKLFK XQHYHQ
) 4k@FK PHDVXUHPHQW ,Q URRPV QRW LQLWLDOO\ |
IORRU RU D SRUWLRQ RI D IORRU VXUIDFH KDV EF
SXUSRVHV D VORSH ZKLFK H[FHHGV * LQFK ZLWK
DFFHSWDEOH

RQ ORE LWMOHW ZLOO XVXDOO\ FRUUHFW GLVLQWHJUDW
CFODFHPHQW RI FRQFUHWH EXW HURVLRQ GXH WF

RWKHU IDFWRUV EH\RQG +DELWDW V FRQWURO LV

SDJH



UGEVK(

+DELWDW KHOSV ZLWK GHIHFWYV LLQYJ WIXGIGH O
PHFKDQLFDO V\VWHPV IRU WZR \HDUV

<RXU OHFKDQLFDO 6\VWHP &RPPRQ 3UREOHPYV

$LU &RQGLWLRQLQJ

$LU FRQGLWLRQLQJ FDQ JUHDWO\ HQKDQFH FRPIRUW LI LW LV XVH
VDYH HQHUJ\

E 7KH WHPSHUDWXUH VHWWLQJ PD\ EH ORZHUHG EHORZ \RXU WDU
RQFH WKH V\VWHP LV RSHUDWLQJ VHWWLQJ WKH WKHUPRVWDW D'

FDQ UHVXOW LQ WKH XQLW IUHH]LQJ XS DQG QRW SHUIRUPLQJ DW
GDPDJH WKH XQLW

E 7LPH \RXU XVH SURSHUO\ 8QOLNH D OLJKWEXOE ZKLFK VKLQHV
FRQGLWLRQLQJ XQLW RQO\ VWDUWYV FRROLQJ ZKHQ \RX VHW WKH
S P DQG \RXU KRPH V WHPSHUDWXUH KDV UHDFKHG GHJUHHV DC
DLU FRQGLWLRQLQJ XQLW ZLOO EHJLQ FRROLQJ EXW ZLOO WDNH

E 5HSODFH DLU ILOWHUV UHJXODUO\ %HKLQG WKH DLU UHWXUQ J
UHSODFHG RU FOHDQHG HYHU\ GD\V IRU WKH ILUVW VL[ PRQWKYV
UHTXLUHG WR NHHS WKH KRPH GXVW IURP HQWHULQJ WKH V\VWHP
DQG HFRQRPLFDOO\ )DLOXUH WR PDLQWDLQ DQG FOHDQ ILOWHUYV
RU DLU FRQGLWLRQLQJ FRPSUHVVRU GXH WR ODFN RI DLU IORZ DC
RWKHU FRPSRQHQWYV RI \RXU V\VWHP

E *HW WR NQRZ WKH PDQXIDFWXUHU V LQVWUXFWLRQV 7KH PDQXI
WKH FRQGHQVHU 5HYLHZ DQG IROORZ WKHVH SRLQWY FDUHIXOO\
ZLWK WKH KHDWLQJ V\VWHP IROORZ WKH PDLQWHQDQFH LQVWUXF

DLU FRQGLWLRQLQJ VA\VWHP ,I \RX GR QRW KDYH WKH PDQXIDFW X!
VHDUFKLQJ WKH EUDQG DQG PRGHO

E 1IRUPDOO\ KHDWLQJ DQG RU FRROLQJ JHQHUDWHY VRPH QRLVH

GHVLIQHG WR EH QRLVH IUHH +RZHYHU DEQRUPDO UDWWOLQJ RL
RU UHSDLU

E 7THPSHUDWXUHYVY PD\ YDU\ IURP URRP WR URRP E\ VHYHUDO GHJU
RULHQWDWLRQ RI WKH KRPH W\SH DQG XVH RI ZLQGRZ FRYHULQJ\

SDJH



UGEVK(

E JRU RSWLPXP SHUIRUPDQFH DQG HIILFLHQF\ KDYH \RXU V\VWHP
+9$& SURIHVVLRQDO 30HDVH UHIHU WR WKH PDQXIDFWXUHU V LQ)\
PDLQWHQDQFH DQG FOHDQLQJ

$LU &ERQGLWLRQLQJ 7TURXEOHVKRRWLQJ 7LSV
8VH WKLV FKHFNOLVW WR WURXEOHVKRRW DLU FRQGLWLRQLQJ LV
LQIRUPDWLRQ \RX JDWKHU ZLOO EH XVHIXO WR WKH VHUYLFH SUR\)

BBB 7KHUPRVWDW LV VHW WR kFRROy DQG WKH WHPSHUDWXUH LV
BBB %ORZHU SDQHO FRYHU LV LQVWDOOHG FRUUHFWO\ IRU WKH X
FORWKHV GU\HU PDFKLQH RSHUDWHY WKLV SDQHO SXVKHV LQ D E
UXQ ,1 WKDW EXWWRQ LV QRW SXVKHG LQ WKH IDQ ZLOO QRW UXC(
BBB $LU FRQGLWLRQHU DQG IXUQDFH EUHDNHUV RQ WKH PDLQ HOF
WXUQ LW IURP WKH WULSSHG SRVLWLRQ WR WKH RIl SRVLWLRQ EH
BBB VZLWFK RQ WKH RXWVLGH ZDOO QHDU WKH DLU FRQGLWLRGC
BBB 6ZLWFK RQ WKH VLGH Rl WKH IXUQDFH LV RQ

BBB )LOWHU LV FOHDQ WR DOORZ IRU DLUIORZ

BBB 9HQWV LQ LQGLYLGXDO URRPV DUH RSHQ

BBB $LU UHWXUQV DUH QRW FRYHUHG

BBB $LU FRQGLWLRQHU KDV QRW IUR]JHQ IURP RYHUXVH

SDJH



UGEVK(

SRWHQWLDO ,V{ SHVROXWLRQ

1RLVN\ GXFWZRU

'‘XFWZRUN VHSD

$LU FRQGLWLR(
FRQGHQVDWLR(
FORJ

N +DELWDW PD\ FRUUHFW RLO FDQQLQJ QR
‘KHQ PHWDO KHDWV DQG FRROV WLFNLQJ DQG FL
DOZD\V D SUREOHP

UDWHYV +DELWDW PD\ FRUUHFW

PHOELWDW PD\ FRUUHFW LI &RROLQJ 6\VWHP FDQQ
D XDIKQWHHWQ KHLW WHPSHUDWXUH XQGHU QRUPDO RSH
THPSHUDWXUH VKDOO EH PHDVXUHG DW D SRLQW
IORRU LQ WKH DIIHFWHG URRP 2Q H[FHVVLYHO\ K
WHPSHUDWXUH H[FHHGYV GHJUHHV )DKUHQKHLW
IURP RXWVLGH WHPSHUDWXUH ZLOO EH GLIILFXO)
WHPSHUDWXUH E\ DV PXFK DV GHJUHHV 2ULHQV
RI URRPV DQG ORFDWLRQ RI YHQWY ZLOO DOVR ¢
7KHUH PD\ EH SHULRGYV ZKHQ RXWGRRU WHPSHUD
WHPSHUDWXUH WKHUHE\ UDLVLQJ WHPSHUDWXUH
WKH +RPH LQFOXGLQJ EXW QRW OLPLWHG WR H]J
VXQURRPV RU FDWKHGUDO FHLOLQJV PD\ FDXVH
6WDQGDUGY DQG DUH QRW FRYHUHG E\ WKLV /LPI

SHIULJHUDQW QLQH OHDNYV +DELWDW PD\ FRUUHFW LI FDXVHG

LV UHTXLUHG RQ WKH V\VWHP

SDJH



UGEVK(

+HDWLQJ 6\VWHP

<RXU KHDWLQJ DQG DLU FRQGLWLRQLQJ VA\VWHP LQFOXGHV RI D IX
WKHUPRVWDW GXFWZRUN UHJLVWHUV FRROLQJ XQLW FRQGHQVI
LV GHVLIQHG WR PDLQWDLQ D WHPSHUDWXUH RI GHJUHHV DV P&t
DERYH WKH IORRU GXULQJ W\SLFDO RXWGRRU FRQGLWLRQV IRU W
LQFUHDVH DV WKH RXWGRRU WHPSHUDWXUH GURSVY EHORZ WKH Gl

E *RRG PDLQWHQDQFH RI \RXU IXUQDFH FDQ VDYH HQHUJ\ FRVWYV |
&DUHIX0O0O\ UHDG DQG IROORZ WKH PDQXIDFWXUHU V OLWHUDWXU }
LQFOXGH JHQHUDO LQIRUPDWLRQ RQO\

E 3URYLGH SURIHVVLRQDO VHUYLFH IRU \RXU V\VWHP DW OHDVW F

E <RX ZLOO QHHG WR EDODQFH WKH VI\VWHP IRU \RXU QHHGV E\ D¢
HVWDEOLVK WKH EHVW KHDW IORZ IRU \RXU OLIHVW\OH *HQHUDOC(
LOQWHULRU URRPV 5RRPV IDUWKHU DZD\ IURP WKH IXUQDFH ZLOO
DGMXVWPHQW PD\ DOVR EH QHFHVVDU\ GXULQJ WKH DLU FRQGLW

E %ORZHU SDQHO VKRXOG EH SRVLWLRQHG FRUUHFWO\ 6KRXOG \I
KDQGOHU IXUQDFH \RX QHHG WR SRVLWLRQ WKH SDQHO FRUUHFW
SDQHO SUHVVHV D EXWWRQ WKDW WHOOV WKH EORZHU LW LV VDIE
IDQ ZLOO QRW RSHUDWH

E %ORFNHG YHQWYV FDQ EH GDQJHURXV *DV IXUQDFHV LQVWDOOH
\RXU KRPH UHTXLUH DGHTXDWH YHQWLODWLRQ

E 1IHYHU FRYHU RU EORFN WKH IXUQDFH V DLU YHQW LQ DQ\ ZD\ 2
ZLWK VXIILFLHQW R[\JHQ %ORFNLQJ WKH FRPEXVWLRQ DLU YHQW
SLSH DQG SXOO SRLVRQRXV JDVHV EDFN LQWR \RXU KRPH

E 'XFWZRUN QRLVH LV QRUPDO 6RPH SRSSLQJ RU SLQJLQJ VRXQG
DQG FRROLQJ LQ UHVSRQVH WR DLUIORZ DV WKH V\VWHP RSHUDW|

E 5SHPHPEHU WR FKDQJH RU FOHDQ WKH ILOWHU RQ D UHJXODU ED
FROG VSRWV LQ \RXU KRPH

E ,I \RX VPHOO JDV OHDYH \RXU KRPH LPPHGLDWHO\ DQG FDOO \R
E $ QHZ KHDWLQJ V\VWHP PD\ HPLW DQ RGRU IRU D IHZ PRPHQWYV |

VI\VWHP PD\ HPLW DQ RGRU DIWHU EHLQJ XQXVHG IRU DQ HIWHQGH
7KLV LV RIWHQ FDXVHG E\ GXVW LQ WKH GXFWV DQG VKRXOG SDV\

SDJH



UGEVK(

E 7KH IXUQDFH KDV DQ RQ RIl EORZHU VZLWFK 7KLV VZLWFK ORRN
D PHWDO ER[ RXWVLGH WKH IXUQDFH :KHQ WXUQHG RIl WKLV VZL
GRZQ WKH EORZHU 7KLV LV XVXDOO\ GRQH RQO\ ZKHQ PDLQWHQD
\RXQJ FKLOGUHQ KDYH EHHQ NQRZQ WR WXUQ WKH IXUQDFH RII X\

E )RU PD[LPXP FRPIRUW DQG HIILFLHQW HQHUJ\ XVH DUUDQJH IXU
DLUIORZ IURP UHJLVWHUYVY DQG WR FROG DLU UHWXUQYV

E '"HSHQGLQJ RQ WKH VW\OH RI KRPH WHPSHUDWXUHV FDQ QRUPD
GHJUHHV RU PRUH RQ HI[WUHPHO\ FROG GD\V 7KH IXUQDFH EORZH
I[UHTXHQWO\ DQG IRU VKRUWHU SHULRGYVY GXULQJ VHYHUH FROG V¢
WKH VHWWLQJ RQ \RXU WKHUPRVWDW IURP $XWR WR 2Q ZKLFK NH
HYHQ WHPSHUDWXUH UDQJH LQ \RXU KRPH

CEAANORUARDPNO Y ' SHV RO XWLEROQ

1RLVN GXFWZRUN +DELWDW PD\ FRUUHFW RLO FDQQLQJ QR
'KHQ PHWDO KHDWYV DQG FRROV WLFNLQJ DQG FL
FRYHUHG E\ WKLV /LPLWHG :DUUDQW\

'‘XFWZRUN VHSDUDWIHWNVDW PD\ FRUUHFW +RPHRZQHU PDLQWHQDQ

,QVXIILFLHQW KHD®WLWDW PD\ FRUUHFW LI +HDWLQJ 6\VWHP FDQQ
J)DKUHQKHLW WHPSHUDWXUH XQGHU QRUPDO RStEH
THPSHUDWXUH VKDOO EH PHDVXUHG DW D SRLQW
DIlTHFWHG DUHD $0O URRPV PD\ YDU\ LQ WHPSHU
2ULHQWDWLRQ RI WKH +RPH ORFDWLRQ RI URRP)
SURYLGH D WHPSHUDWXUH GLITHUHQWLDO 7KHUF
WHPSHUDWXUH IDOOV EHORZ GHVLJQ WHPSHUDW.
WKH +RPH &HUWDLQ DVSHFWV RI WKH +RPH LQFC
H[ISDQVLYH VWDLUZD\V RSHQ IR\HUV VXQURRPV
FDXVH DEQRUPDO YDULDWLRQVY DQG DUH \RXU UH

SDJH



UGEVK(

*DV 6 KXWRIIV

<RX ZLOO ILQG VKXWRIIV RQ JDV OLQHY QHDU WKHLU FRQQHFWLRC(
WKHUH LV D PDLQ VKXWRII DW WKH PHWHU :‘H SRLQW WKHVH RXW
OHDN OHDYH WKH KRPH DQG FDOO WKH JDV FRPSDQ\ LPPHGLDWHC
WR D VSHFLILF DSSOLDQFH ORFDWH WKH JDV YDOYH ZKLFK LV XV
DSSOLDQFH DQG WXUQ WKH KDQGOH VR WKDW LW LV SHUSHQGLF>
VDPH GLUHFWLRQ DV WKH SLSH RU KRVLQJ LV LQ WKH RSHQ SRVLYV

(OHFWULFDO 6\VWHP
+HUH LV D JXLGH WR WKH PDMRU HOHPHQWYV RI \RXU HOHFWULFDO

%YUHDNHUYV

.QRZ ZKHUH \RXU EUHDNHU SDQHO LV LW LQFOXGHV D PDLQ VKXW
KRPH ,QGLYLGXDO EUHDNHUV FRQWURO WKH VHSDUDWH FLUFXLW
RXWOHWY DQG DSSOLDQFHYVY DUH JHQHUDOO\ DWWDFKHG WR WKDW
KRPH DOzZD\V FKHFN WKH EUHDNHUV LQ WKH PDLQ SDQHO ER]

E ,1 DQ LQGLYLGXDO RXWOHW LV QRW ZRUNLQJ ILUVW FKHFN WR \
QRW FKHFN WKH EUHDNHU &LUFXLW EUHDNHUV KDYH WKUHH SRV
WULSV LW PXVW ILUVW EH WXUQHG RIlI EHIRUH LW FDQ EH WXUQH
RQ ZLOO QRW UHVWRUH VHUYLFH

E %UHDNHUV WULS EHFDXVH RI RYHUORDGY FDXVHG E\ SOXJJLQJ \
FRUG RU GHIHFWLYH DSSOLDQFH RU RSHUDWLQJ DQ DSSOLDQFH 2
6WDUWLQJ DQ HOHFWULF PRWRU FDQ DOVR WULS D EUHDNHU ,I D
FRQQHFWHG WR LW DQG UHVHW I LW WULSYV ZKHQ QRWKLQJ LV FF
UHPDLQV RQ RQH RI WKH LWHPV \RX XQSOXJJHG LV GHIHFWLYH D

E *)&, *URXQG )DXOW &LUFXLW ,QWHUUXSWHUV UHFHSWDFOHV KL
LQ SRZHU WR DYRLG HOHFWULF VKRFN 6LPSO\ SXW WKH *)&, LV D
DQ LQGLYLGXDO FLUFXLW %XLOGLQJ FRGHV UHTXLUH LQVWDOODYV
RXWVLGH DQG WKH JDUDJH DUHDV ZKHUH DQ LQGLYLGXDO FDQ F
HOHFWULF DSSOLDQFH RU WRRO +HDY\ DSSOLDQFHV VXFK DV IUF
2FFDVLRQDOO\ D FLUFXLW ZLOO EH SURWHFWHG E\ D *)&, EUHDNH
*)&, EUHDNHU ORFDWHG DORQJ WKH FLUFXLW SDWK /RFDWLRQ LV
SURWHFWLRQ

E (DFK *)&, FLUFXLW KDV D WHVW DQG UHVHW EXWWRQ 3HULRGLF

FLUFXLW 7R UHWXUQ VHUYLFH SUHVV WKH UHVHW EXWWRQ ,I D °
LQGLFDWH D IDXOW\ DSSOLDQFH DQG \RX ZLOO QHHG WR LQYHVWL

SDJH



UGEVK(

E &DXWLRQ 1HYHU SOXJ D UHIULJHUDWRU RU IRRG IUHH]JHU LQWR
FROQOWHQWY EHLQJ UXLQHG LV KLIJK DQG WKH OLPLWHG ZDUUDQW\
VKRXOG SRZHU WKHVH DSSOLDQFHYV

ILIJIKWEXOEV DQG 5HFHVVHG /LIKWV
<RX DUH UHVSRQVLEOH IRU UHSODFLQJ EXUQHG RXW EXOEV RWKH

UHFHVVHG OLJK

W ILIWXUHV WKDW DUH ORFDWHG LQ \RXU KRPH FR

ZLOO DXWRPDWLFDOO\ WXUQ RII D OLIJKW ZKHQ WKH WHPSHUDWXU

ZLWK ZDWWDJH

JUHDWHU WKDQ WKH PD[LPXP VWDWHG RQ WKH OL

WKHUPDO RYHUORDG GHYLFH DQG DXWRPDWLFDOO\ VKXW GRZQ W

$LU LQILOWUDY
HOHFWULFDO U

&LUFXLW EUHD
HIFHVVLYHO\

2XWOHWYV VZL
ILIWXUHV PDOI

'LULQJ IDLOV W
VSHFLILHG ORL

B8QGHUJURXQG &DEOHYV
%YHIRUH GLJJLQJ FKHFN WKH ORFDWLRQ RI EXULHG VHUYLFH OHDC

-3 A R} VAN Y MY SHVROXWLRQ

VH%i._ﬁS@)LIJ?%I%@RXQG HOHFWULFDO ER[HV LV QRUPDC

NHDELWOMSPD\ FRUUHFW LI WULSSLQJ RFFXUV XQC
DUH LQWHQGHG WR WULS DV D VDIHW\ IDFWRU $
WULSSLQJ FLUFXLW EUHDNHUV LV \RXU UHVSRQV|

NFREVWRW PD\ FRUUHFW LI FDXVHG E\ GHIHFWLYH
X QKRXB®G H[HUFLVH URXWLQH FDUH DQG PDLQWHQ
LV DOZD\V \RXU UHVSRQVLELOLW\

R
Yel

Uu\
WDW PD\ FRUUHFW LI IDLOXUH LV GXH WR LP

FD
DE
RX

L
< U FDUH LV UHTXLUHG WR VWD\ ZLWKLQ \RXU \

SDJH



UGEVK(

&LUFXLW %UHDNHUYV
7KH HOHFWULFDO ZLULQJ DQG HTXLSPHQW LQ \RXU KRPH DUH SUR
YDOYHV RI \RXU KRPH V HOHFWULFDO V\VWHP

E &LUFXLW EUHDNHUV PD\ EH UHVHW E\ ILUVW VZLWFKLQJ WKH EU
21

E (YHU\ KRPH EXLOW E\ +DELWDW IRU +XPDQLW\ KDV D PDVWHU FL
ER[ :KHQ WKLV EUHDNHU LV WULSSHG DOO RI WKH HOHFWULFLW\

VHH LI \RXU QHLJKERUV KDYH SRZHU ,I QRW QRWLI\ \RXU HOHFW!I
IDLOXUH FKHFN WKH PDVWHU FLUEXLW EUHDNHU ,I RQH EUHDNHL
FLUEXLW
30XPELQJ

<RXU KRPH V SOXPELQJ V\VWHP KDV EHHQ LQVWDOOHG XQGHU WK
DFFRUGDQFH ZLWK ORFDO SOXPELQJ FRGHV DQG KDV EHHQ LQVSH
VXSSO\ DQG GUDLQDJH IURP DOO OLQHV DQG IL[IWXUHV ZDV VDWL\
OLFHQVHG SOXPEHU PXVW FRQGXFW DQ\ DOWHUDWLRQV WR \RXU

E )DXFHW DHUDWRUV DUH VPDOO URXQG VFUHHQHG DWWDFKPHQ
NLWFKHQ DQG EDWKURRP IDXFHWYV 7KHVH DWWDFKPHQWY DGG DL
UHGXFHV VSODVKLQJ DQG UHGXFHV ZDWHU XVH 7KHVH DHUDWRU\
OHDVW RQFH SHU PRQWK GXULQJ WKH ILUVW WKUHH PRQWKYV DQC

E 7KH QRUPDO KLJK PRLVWXUH FRQWHQW FRPPRQ LQ EDWKURRPV
VHWWOLQJ RI WKH KRPH RYHU WLPH DQG WKH QRUPDO FRQWUDFYV
VHSDUDWLRQ EHWZHHQ WKH WXE RU VKRZHU VWDOO DQG DGMDFH
FDQ EH UHPHGLHG E\ DSSO\LQJ D IOH[LEOH FDXONLQJ VHDODQW
EDWKURRP YDQLWLHY DQG VLGH VSODVKHYVY DV ZHOO DV WKH NLWI

E 7KH VXUIDFHV RI \RXU QHZ SOXPELQJ IL[WXUHVY DUH QRW LQGHYV
WDNLQJ WKH IROORZLQJ SUHFDXWLRQV DQG IROORZLQJ WKH PDQX

E $YRLG DEUDVLYH FOHDQVHUYV

E &OHDQ SOXPELQJ IL[WXUHV ZLWK D VRIW VSRQJH DQG VRDS\ zD
GHWHUJHQW LV XVXDOO\ UHFRPPHQGHG E\ PDQXIDFWXUHUYV

SDJH



UGEVK(

E 3ROLVK WKH IL[WXUHV ZLWK D GU\ FORWK WR SUHYHQW ZDWHU

E <RXU KRPH V VHZHU OLQHV KDYH EHHQ WHVWHG DQG LQVSHFWH
PRYHG LQWR RXU QHZ KRPH )ORRGLQJ WKDW RFFXUV RYHU WKH U
XQOHVV ZH OHDUQ WKDW WKLV IORRGLQJ ZzDV FDXVHG E\ D FRQVW
HI[FHVVLYH DPRXQWVY RI WRLOHW SDSHU VDQLWDU\ VXSSOLHV 4V
RU VHZHU OLQH ,I \RX DUH H[SHULHQFLQJ D FORJ RU D VORZ UXQ
SOXQJHU RU FKHPLFDO DJHQW I XVLQJ FKHPLFDO DJHQWYVY I[IROOTF
GDPDJH WR WKH IL[WXUH I WKH FDXVH RI WKH VWRSSDJH LV QRW
FRQVLGHUHG DQ HPHUJHQF\ ZDUUDQW\ VHUYLFH

E ,PSURSHU JDUEDJH GLVSRVDO XVH DOVR FDXVHV PDQ\ SOXPELQ
ZKHQ UXQQLQJ WKH GLVSRVDO 7KLV UHFRPPHQGDWLRQ DOVR DSES
VHFRQGY DIWHU VKXWWLQJ RIl WKH GLVSRVDO

E $ KRPH VKRXOG EH KHDWHG WR DW OHDVW GHJUHHV RU JUHD\V
URRPV PD\ KDYH ZDWHU OLQHYV LQ WKHLU ZDOOV VR QHYHU FRPS(
‘'UbDLQ KRVH ELE ZDWHU OLQHV EHIRUH FROG ZHDWKHU DQG GLVFR
UHFRPPHQG \RX FRQWDFW D SOXPEHU IRU DGYLFH RU DVVLVWDQF

E , D PDMRU SOXPELQJ OHDN RFFXUV WKH ILUVW VWHS LV WR WX
7KLV PD\ PHDQ VKXWWLQJ RIl WKH ZDWHU WR WKH HQWLUH KRPH

E 7KHUH LV D PDLQ VKXW RIl YDOYH IRU WKH ZDWHU VXSSO\ LQ \R
SRLQWHG RXW WR \RX LQ \RXU ZDONWKURXJK

E 2XWVLGH IDXFHWV VKRXOG EH SUHSDUHG IRU IUHH]LQJ WHPSHU
LQGLYLGXDO KRVH ELEV DQG UHPRYH DQ\ JDUGHQ KRVHV RU RWKHF

CEQA NORUARDNORIRYA S5 HV RO XW LR O

3LSH IUHH]HV DIO®ELWDW PD\ FRUUHFW LI GXH WR IDXOW\ ZRUNPL
EXUVWYV ZLQWHUL]DWLRQ RI SLSHV LV FRQVLGHUHG URXWL
PDLQWDLQ VXLWDEOH WHPSHUDWXUHY LQVLGH Wtk

1RLV\ ZDWHU SLSH +DELWDW PD\ FRUUHFW KDPPHULQJ QRLYV
+RZHYHU VRPH QRLVH VKRXOG EH H[SHFWHG GXH
H[SDQVLRQ

SDJH



UGEVK(

SOXPELQJ ILIWXUDPYIDMIW PD\ FRUUHFW LI GXH WR IDXOW\ ZRUNPL
WULP ILWWLQJV PHDQNWRBODQFH LV DOVR UHTXLUHG G6FUDWFKHV V

PDOIXQFWLRQ

‘DPDJHG RU GH

QRWHG RQ D SUH FORVLQJ ZDON WKURXJK LQVSHF

HEWLWHPW PD\ FRUUHFW RQO\ LI GRFXPHQWHG SUL

SOXPELQJ IL[WXERAVHIEBO\ GRFXPHQW DOO LVVXHV GXULQJ D SUH
WULP ILWWLQJY WKDW DOO LVVXHV PD\ EH DGGUHVVHG DV DSSURS

3LSH OHDNYV

:DWHU VXSSO\

ILIWXUHYV PD\ EH FRYHUHG XQGHU WKH PDQXIDFW,;

+DELWDW PD\ FRUUHFW &RQGHQVDWLRQ RQ SLSH

WREMVDW PD\ FRUUHFW LI GXH WR IDXOW\ ZRUNPL
+RPH '"URXJKW RU FDXVHV RWKHU WKDQ IDXOW\ Z
QRW ZLWKLQ +DELWDW V VHUYLFHV

SDJH



UGEVK(

ODMRU 6WUXFWXUDO "HIHFWYV

'UDLQV

(DFK SOXPELQJ IL[WXUH LQ \RXU KRPH KDV D GUDLQ WUDS<D - VKD
EDUULHU EHWZHHQ \RXU KRPH DQG VHZHU JDV 7KH WUDS KROGV Z
DQG RGRU Rl WKH VHZHU JDV IURP HQWHULQJ WKH KRPH

E ,I DQ\ IL[WXUH LV XVHG LQIUHTXHQWO\ LW VKRXOG EH WXUQHG
EDUULHU

E 7UDSV EHFDXVH RI WKHLU VKDSH DUH DOVR WKH SRLQW DW ZKl
WKH GUDLQ VWRSV XS |ILUVW XVH D SOXQJHU %H VXUH WKH UXEE
DQG WKH ZDWHU FRYHUV ZHOO DERYH WKH FXS HGJH :RUNLQJ WKI
WLPHV LQ VXFFHVVLRQ ZLOO EXLOG XS SUHVVXUH LQ WKH SLSH DC

E ,] WKH SOXQJHU GRHVQ W ZRUN WU\ XVLQJ D SOXPEHU V VQDNH
VDPH GLUHFWLRQ ZKHQ PRYLQJ LW DV \RX GLG LQ LQVHUWLQJ LW
I[URP FRPLQJ ORRVH EHIRUH LW LV UHPRYHG IURP WKH SLSH

SRWHQWLDO ,VVYEighAzienh aVAEsie)

&ORJJHG GUDLQ RfDELWDW PD\ FRUUHFW FORJ ZLWKLQ VWUXFWXUH
VHZHU PDWHULDOV &ORJV DQG VWRSSDJHV EH\RQG WKH
WKLV /LPLWHG :DUUDQW\ <RXU URXWLQH PDLQWH

+DELWDW IRU +XPDQLW\ KHOSV ZLWK URRI
UHODWHG WR SRRU ZRUNPDQVKLS IR I

5RRI

7KH URRI RQ \RXU QHZ KRPH LV FRQVWUXFWHG R
TXDOLW\ PDWHULDOV WKDW DUH YLUWXDOO\
PDLQWHQDQFH IUHH DQG VKRXOG ODVW IRU PDQ\
\HDUV 'XH WR WKH VDIHW\ LVVXHV UHODWHG WR
ZDONLQJ RQ D URRI \RX VKRXOG KLUH D
SURIHVVLRQDO WR GR DQ\ ZRUN RQ \RXU URRI
30HDVH FRQVXOW WKH VKLQJOH PDQXIDFWXUHU V
ZDUUDQW\ DQG FDUH UHVRXUFHV IRU DGGLWLRQDO
LQIRUPDWLRQ

SDJH



S5RRI DQG URRI
OHDNYV

ILIWHG WRUQ
FXSSHG VKLQJ(

6KLQJOHV WKD
EORZQ RII

UGEVK(

SRWHQWLDO ,V 5HVROXWLRQ

| ODWKDRQWRU PD\ FRUUHFW DFWLYH DQG FXUUHQW
FRQGLWLRQV 1R DFWLRQ LV UHTXLUHG LI OHDN L
ZLQGV RU GULYLQJ UDLQV 3UHYHQWLRQ RI VQRZ
UHVSRQVLELOLW\ 3URYLQJ DQ DFWLYH DQG FXUU
+DELWDW WR KHOS

FORPOHRGE QRIW PDLQWHQDQFH LV UHTXLUHG &XSSLQ
DHM UHSRUWHG WR WKH PDQXIDEWXUHU

W: KWODIYHQWRU PD\ FRUUHFW DIIHFWHG DUHD LI GXH
VKRXOG QRW EORZ RIl LQ ZLQGY OHVV WKDQ WKH

$WWLF 6SDFH

SURYLGH DFFHV
SXUSRVH RI VXS
KRPH

6SOLW RU ZDUS
RU WUXVVHYV

8QOHVV RWKHUZLVH LQGLFDWHG LQ ZULWLQJ WKH DWWLF VSDFH 1

V WR WKLV DUHD IRU PDLQWHQDQFH RQO\ 7KH WU:
SRUWLQJ WKH URRI RI WKH KRPH DQG DQ\ RWKHU

SRWHQWLDO ,VVXE\NAEeD QAR Ie)

HBR RJHD IMABFOUW WL QJ DQG ZDUSLQJ LV QRUPDO DQG L
+RZHYHU EH VXUH WR ZDWFK VSOLWV DQG ZDUSYV
VWUXFWXUDO LVVXHV RU QHFHVVDU\ PDLQWHQDQ

,OQDGHTXDWH Y HQDNWIDOIWRD ZLOO SURYLGH DGHTXDWH YHQWLODMW

DFFXPXODWH PRLVWXUH +RZHYHU \RX DUH UHVS

RI REVWUXFWLRQV WR SURPRWH DLU IORZ

+DELWDW

IRU +XPDQLW\ DGGUHVVH~NWAD MRXIVY

E\ IDXOW\ ZRUNPDQVKLS RU GHIHFWL YHHDRLIW

SDJH



.GV U EQPPGEV %QPVCEV WU

+V_U DGGP C YJQNG [GCT

&QP V OKUU QWV QP [QWT YCTTCPV[ EQXGTCIG %CNN PQY VQ U

KPF[JCDKVCV QTI YCTTCPV]

5GGMKPI VQ RWV )QF _U NQXG KPVQ CEVKQP *CDKVCV F
RGQRNG VQIGVJIGT VQ DWKNF JQOGU EQOOWPKVKGL

0 /GTKFKCP 5VTGGV +PFKCPCRQNKU +0 A KPF]



